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Below is an excerDt from the ReDort of the Interaaency Alternate Resolution

Workina GrOUD written by the DeDartment of Justice

and other Federal Aaencies:

Deadline is
January 25, 2002

The U.S. Postal Service has one of the leading workplace mediation programs
.It has mediated more than 12,000 E EO complaints under this

Its average mediation takes just 4 hours, and 81 percent of mediated

.! filed. Participants in the
~ J with the amount of control, respect, and fairness

,-- =~ --I adversarial process
---' -~ " percent). The mediation program has also

in the workplace, creating lasting and beneficial changes
In the first year after full implementation of this

Postal Service employees
percent compared with the previous year. This translates into

which represents huge cost savings,
in morale and productivity .

Another success story is the Department of the Air Force. They have
billion in recent procurement disputes. It has

1100 cases, and more than 93 percent have settled.
parties on all sides are very pleased

Due to the success of these programs, the Secretary of the

Department of Health and Human Services (HHS}, which uses Mediation to
I adjustments involving state governments is

After the Secretary of HHS issued determinations regarding
II state Food stamp and Medicaid claims in early 1999,

the District of Columbia filed appeals. Congress required HHS to
HHS offered mediation to all of the

Board's mediation program. All

.

If you have any
suggestions for an

article or would like to
submit an article,

please cc:mail
Kimberly B. Tweedle

or write:
FAA William J. Hughes

Technical Center
Ms. Kimberly B. Tweedle
Civil Rights Staff, ACT -9

Atlantic City
International Airport,

NJ 08405

, HHS estimates ADR in these cases has saved the Federal
I adjudication costs and resolved more than $500

in disputed funds. In addition, the process saved

Finally by the parties' own assessment,

Federal officials involved.

Kimberlv. Tweedle@tc.faa.Qov .

VISIT OUR WEBSITES

Http://i ntrweb.act. faa.gov/webpages/Civil-Rig hts/cr .htm

Http:llwww .tc.faa.gov/employee-prg/civil-rights/cr .htm





are pleased to announce that Ms. Rosanne
MR-424, has received the Secretary's

Award for E EO/Affirmative Action.
recognized for her demonstrated

dedication to the principles and
objectives of Equal Employment Opportunity.

Rosanne made several well received presentations on Model Work
Environment issues, sat on various civil rights panels, and regularly
worked with the Human Resource office to promote the principles
of Equal Employment Opportunity. Rosanne also serves as a
Technical Center Mediator and she is the Technical Center's
President of the Gay, Lesbian, or Bisexual Employee (GLOBE)
Association.

.

The Secretary of Transportation presented the Honorary Award to
Rosanne at the awards ceremony held on November 1.

This award is a significant honor in acknowledgment of Rosanne's
accomplishments in E EO, Affirmative Action, and Diversity.
The Civil Rights Staff sends our congratulations for a job well done
and for Rosanne's continued support on E EO issues!

*
I
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November 2001

Name: Organization:

ACT-411

ACT-51

ACT -201

ACT -360

ACT-70

AOS-540

ACT -540

ACT -1A

ACT -320

ACT -640

ACT -232

ACT-410

Yulanda L. Beale

James L. Crawford

Sheila Franklin-Smallwood

Luci Holemans

Carolyn S. Pokres

Alanna B. Randazzo

Brigham R. Seaver

Raymond C. Stover

Baxter R. Stretcher

Kenneth L. Stroud

IMerkia J. Weathers

ISamuel L. Wilson

Federal Law prohibits discrimination against employees and applicants for Federal
employment or job opportunities on the basis of race, religion, color, sex, national origin, age (over 40),

handicap (physical or mental), or reprisal.

Federal Law prohibits restraint, interference, coercion, discrimination, or reprisal
against persons who pursue discrimination complaints, against their representatives, or

because of opposition to unlawful discrimination.

An employee or applicant who believes that he/she has been discriminated against, must
first consult with an E EO Counselor within 45 calendar days of the incident, or if a

personnel action, within 45 calendar days of its effective date.

An employee or applicant who wishes to be an agent for a class of present and/or former
employees or applicants and who believes he/she has been discriminated against, must first

consult with an E EO Specialist, Civil Rights Staff, ACT -9, within 45 calendar days of the matter
or, if a personnel action, within 45 calendar days of its effective date.

Effective March 7, 1998, non-bargaining unit employees may file a complaint of
discrimination based on Sexual Orientation. This may be initiated through contacting

an E EO Counselor within the same timeframes described above. This is not
Federal Law. These new procedures are pursuant to the Secretary's Equal

Employment Opportunity Policy Statement and were issued by the Department of
Transportation on November 7, 1997. Bargaining Unit Employees that feel they have been

discriminated against based on Sexual Orientation should contact their
designated unions for information on the grievance process.

If you have any questions regarding the
Discrimination Complaint Process,

please contact a member of the
Civil Rights Staff, ACT -9,

at (609) 485-6675.



ICannizzaro. AI* ACT -10 x-6627

ICutler. Brent ACT -210 x-4352

IDansby, Butch ACT -70 x-6651

IDawson. Bill ACT -73 x-8508

IDiorio. Lou ACT-601 x-4429

IDra~o. Vienna* ACT -9-~ x-5730

IGaetano, Armando ACT -370 x-5895

IGIlIlam.j.~ AOS-540 x-4301

~Higgins, Brian AOS-270 x-4243

IJefferson. AI ACT -230 x.7390

IMackus8. Fran ACT -220 x-5207

IMcKernan. Pat AOS-530 x-6224

IMeier. Mike AOS-430 x-5257

IMendell. Rich ACT-420 x-4283

INewman. Suzanne AOS-430 x-6364

IOswald. AI ACT -300 x-7170

IProctor, Nancy ACT -230 x-6826

IR~~@nl. Larrv ACT -510 x-5130

AOS-420 x-5924ISherrv. Roaer

IWeiss. Rosanne AA4-424 x-4370

ACT -9 x-6676jWilke5, Chervl*

IWilkes, Leona* ACT -10 x-8897

IWindsor. Cvndv AOS.540 x-4266

IWood. Tom ACT.10 x-5760
* Also Serve as Early Resolution System (ERS) Mediators


